NEED HELP?
F10-16 | BUSINESS PROCESS PROCEDURE

FIO

The purpose of this Business Process Procedure is to explain how to access training support within the “Need

Help?” section in the Fiori application.

How to access Need Help?

1. From the Employee Fiori launchpad, click on the “Need Help?” tile.
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2. Once you click on the “Need Help?” tile, you will be directed to the OSC FIORI help page, Welcome to
Fiori 2.0.
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State Agency Resources Training Public Information Vendors News Contact About

NC OSC State Agency Resources Customer Service - HR-Payroll » Welcome to FIORI 2.0

What is Fiori?
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The Welcome to Fiori 2.0 homepage offers Employee & Manager Business Process Procedure reference

documents and videos for the Fiori applications:

Employee & Manager User Interface

Employee:

News

Need Help?
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My Leave Request
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My Addresses
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My Tax Withholding
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Business Objects:

LMS & NCVIP:

SAP GUI:

Manager:
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Manager Reports
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