EMPLOYEE GRIEVANCE DATA BOBJ
REPORT DESCRIPTION B0O034 | WEB INTELLIGENCE

The purpose of this report description is to explain the usage and how to generate the Employee Grievance
Data report.

REPORT DESCRIPTION

This report lists all Grievance Issues filed by active employees. It includes all associated detail for each
grievance basis along with status information such as informal and formal steps taken. Provides jump to
'B0022: Comments' report.

REPORT LOCATION

PA: Grievances

REPORT USES

e This data can be used to track and report events occurring in the EEO Informal Complaint and
Grievance process, and the Policy Violation Grievance process beginning with the informal complaint
step through the disposition of a complaint at the Office of Administrative Hearings (OAH).

e The data captured will reflect the State’s activity for employee complaints and grievances. The data
will also be used to determine training and/or education needs for employees.
DATA LOAD FREQUENCY

The data for this report is loaded every weekday morning, excluding holidays. This report will include any
changes that were made to the data on the previous day, including retroactive changes.

Quick Links

How to generate this report 2
Mandatory Prompts 3
Optional Prompts 5
Initial Layout 10
Available Objects 14
Special Report Considerations/Features 15
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Report Description B0034 — Employee Grievance Data

How to generate this report

* ¥0n
» ¥ From Day (Single Value, Mandatory)
» 7o Day (Single Value, Mandatory)

Employee Group(s) - (Optional)
Employee Subgroup(s) - (Optional)
Employee(s) PersNo. - (Optional)
Grievance Issue(s) - (Optional)

L <<«

OK is grey until all
mandatory prompts
are completed.
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Report Description B0034 — Employee Grievance Data

Mandatory Prompts

Mandatory prompts have a red arrow indicator (=) followed by an asterisk (*) on the left side of the
prompts. When a valid value(s) is entered, this indicator will turn into a green check mark (v).

=>» *Organizational Unit: To select data for this prompt:

Make sure the “Organizational Unit” prompt is selected (1).
Click the “Refresh Values” icon to see the list of Org Units (2).
Navigate down to the desired Org Unit (3).

Click the right arrow to add it to the selection box (4).

Prompts >
- ; - L ..2_.l i Organizational plan\State of North Carolina\Gow
»  *From Day (Single Value, Mandatory)

» = To Day (Single Value, Mandatory) ZHMMM_ORGUNIT > 4

W Employee Group(s) - (Optional) # @& State Personnel <

v Employee Subgroup(s) - (Optional) _2_' ~

v Employee(s) PersNo. - (Optional) Environment Natural Resc

¥  Grievance Issue(s) - (Optional) Health and Human Servic

* Required prompts

Correction
Cultural Resources (¥
Transportation
£ >
April 25, 2015 1:45:43 PM GMT-04:00

EEBEBPE
e &2 2 2 9

OK is grey until all
mandafory prompts
are completed.

n\_] -

Cancel
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Report Description B0034 — Employee Grievance Data

=> *From Day and *To Day: For From Day and To Day prompts:

e Select the prompt field (1).
e Type the date using the mm/dd/yyyy format (2).
e OR, click the calendar icon and select the date from the calendar for the time period desired (3).
From Day (Snge Value, Mardatory)
W i R |
o ? L4l April 2018 5
W Employes Group(s) - (Optional) | S5 M T WTF S
¥  Employes Subgroup(s) - (Optional) 2] 12 3 4
¥  Employes(s) Persia, - {Opticnal)
¥  Grievance Issus(s) - (Optional) 5 &6 7 8 % 1011

12 13 14 15 16 17 18
19 20 21 32 323 14 315
26 I7 8 ¥ 0

Teday

mandatery prompts
are cempleted.

O

OK is grey until all
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Report Description B0034 — Employee Grievance Data

Optional Prompts

Optional prompts are indicated with a green check mark (v') but are not pre-filled or required. They are used
to assist with limiting the amount of data that is retrieved into the body of the report. The optional prompts
on this report are:

v" Employee Group(s) - (Optional): To select data for this prompt:

Make sure the “Employee Group(s) - (Optional)” prompt is selected (1).

Enter a search text with an asterisk (*) in the search box to view the list of values for Employee
Group (2).

Click the search icon (3).

To see the key value for each Employee Group, click the key icon (4).

Select the desired Employee Group (5).

OR, if you know the Employee Group key or Employee Group name, you can skip steps 2 through
5 and enter it directly in (6).

Click the right arrow to add the Employee Group to the selection box (7).

Prompts x
Avpilable prompt variants - = _-A
@ = Job Status - (Mandatory) Active Banded
©  Job Pay Typels) - (Optional) Banded ' || — 4 F R
&  lob Pay Area(s) - (Optional) — = adedllr - pe s
el a LE ¢ 1AL < B
[ T Efan.ch._:J (Dpw.al., Bandad 100 ; -0
&  lob Family(s) - (Optional) Flat Rabe (1
@ ob{s) - (Optional) T-Grade (1004
& Total Positions Per Job - {Optional) i;frg?:cc 05|

Informabion Tech (1004

February 29, 2016 9:18:58 AM GMT-05:00
= Ky -

2 u

* Required prompts

| oK " Cancel
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Report Description B0034 — Employee Grievance Data

v" Employee Subgroup(s) - (Optional): To select data for this prompt:

e Make sure the “Employee Subgroup(s) - (Optional)” prompt is selected (1).

e Enter a search text with an asterisk (*) in the search box to view the list of values for Employee
Subgroup (2).

e C(Click the search icon (3).

e To see the key value for each Employee Subgroup, click the key icon (4).

e Select the desired Employee Subgroup (5).

e OR, if you know the Employee Subgroup key or Employee Subgroup name, you can skip steps 2
through 5 and enter it directly in (6).

e C(Click the right arrow to add the Employee Subgroup to the selection box (7).

Prompts o

* Organizational Unit Administration A B J- ET N-FLEACT Perm
* From Day (Single Valus, Mandatory) 12/1/2013 s 4 | . E
* To Day (Single Value, Mandatory) 430/ 2015 _.l _.I

Emploves Groupls) - (Opbonal) Employes 5ub-gr-::u|:|. <

Employee Subgroup(s) - (Optional) FT N-FLSAOT Perm 1 || FT N-FLSAOT Perm (2] 5

Employes{s) Persho. - (Optional) —

Grizvance lssue(s) - (Opbional)

LLLLLLX

April 30, 2015 7:21:03 AM GMT-04:00

- %] 5]

* Required prompts
ok | Cancel
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Report Description B0034 — Employee Grievance Data

v Employee(s) PersNo. - (Optional): To select data for this prompt:
e Make sure the “Employee(s) PersNo. - (Optional)” prompt is selected (1).
Enter an employee number in the search box to verify the employee name (2).
Click the search icon drop down arrow and select “Search in key” (3).
Click the search icon (4).
To see the employee number, click the key icon (5).
e Click on the desired Employee (6).
e OR, if you do not need to verify the employee number, you can skip steps 2 through 6 and enter
it directly in (7).
e Click the right arrow to add the Employee to the selection box (8).

Prompts

* Organizational Unit Administration 12348678 ?_[
= From Day (Single Value, Mandatory) 12/1/2013 5 [ ITI
* To Day (Single Vabee, Mandatory) 4/30/ 2015 EJ
Employes Group(s) - (Optional) Employee <
Employes Subgroup(s) - (Optional) MickeyL Mouse (12345675)
Employee(s) PersNo. - {Optional) 1 5}

Grigvance [ssue(s) - (Opticnal)

MickeyL Mouse

L L L L

April 30, 2015 11:29:52 AM GMT-
200

0
123456786 2 4 |
Match case
¥ Searchinksy 3
* Required prompts - Nran :-"'

[ UK | Cancel
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Report Description B0034 — Employee Grievance Data

v Grievance Issue(s) - (Optional) - To select data for this prompt:

e Make sure the “Grievance Issue(s) - (Optional)” prompt is selected (1).
e Enter a search text with an asterisk (*) in the search box to view the list of values for Grievance
Issue (2).
e Click the search icon (3).
e Select the desired Grievance Issue(s) (4).
e C(Click the right arrow to add the Grievance Issue(s) to the selection box (5).
' Prompts i
Grivonceisuet) - Optonal) (1)
“ * Organizational Unit State of North Carolina 9 e
v * From Dy (Single Value, Mandatory) 12/1/2013 . - || | oty viclation
¥ * To Day (Single Value, Mandatory) 4/30/2015 [.G‘J,i"_“_'b Eili’_““.‘ o —| 5]
»  Employes Group(s) - (Optional) Ha E J =
¥  Employee Subgroup(s) - (Optional) (Policy Vicketion 4
¥  Emplayee(s) Persio. - (Optional) Retaliation
V é_;'\-l""""'.!""ﬂ'&k"". e _;'. T -""‘ e CLLE "R (= e iy 1

April 30, 2015 1:41:10 PM GMT-
-4:00

2 -5y

* Required prompts
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Report Description B0034 — Employee Grievance Data

v Job(s) — (Optional): To select data for this prompt:
e Make sure the “Job(s) — Optional)” prompt is selected (1).

[ ]

e Click the search icon (3).

e To see the key value for each Job(s), click the key icon (4).
e Select the desired Job (5).

Make a search text with an asterisk (*) in the search box to view the list of values for Job(s) (2).

e ORif the Job number or Job title is known, skip steps (2) through (5) and enter it directly in (7).

e C(lick the right arrow to add the Job to the selection box (6).

.Pm
Avyailable prompt variarss | E B X

& = ab Sabie - (Mandstory) Active

Job Pay Type(s) - (Optional) Banded ?_I’ <

Jch Pay Areals) - (Opticnal) Carcer Banding 4 }' :

Job Branchis) - (Optional) It Manager d =l & I
GA<IT Chief Sarvica lalist IIT (31002543

Job Famity(s] - (Optional) Infarmation Technolooy) | | cy 17 natshass e e (31002044)

Jobis) - (Optional) GA-IT Manager T 1'HJMMmMﬁme

Total Positiors Par Job - (Optianal) GA-IT Infrastruchure Specialist T |
GA-IT Infrastructure Specialist 1T |
GA-IT Infrastructure Specialist ITT (31
GA-IT Infrastructure Techeician (310

=

cccocoo

GA=IT Metwork Systems Admanistrator [ (31002
GA-IT Metwork: Systems Administrator IT (3100
GA-Landscaps Gardenar (31002055) W
GA-Legislathve Analyst for Inf Tachnolgy (2100]

< >

Fabruary 29, 2016 10:51:00 AM GMT-05:00
- ﬂj -

< > e ol
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Report Description B0034 — Employee Grievance Data

v/ Total Positions Per Job — (Optional): To Select data for this prompt:

o Make sure the “Total Positions Per Job — (Optional)” prompt is selected (1).
e Enter a search test with an asterisk (*) in the search box to view the list of values for Total
Positions per Job (2).
e C(Click the search icon (3).
e To see the key value, click the key icon (4).
e Select the desired Total Positions Per Job (5).
e ORif a specific number of Positions Per Job are needed, skip steps (2) through (5) and enter it
directly in (7).
o Click the right arrow to add the Total Positions Per Job to the selection box (6).
Prompts b
Availsble prompt vanants - _A
& = Job Status - (Mandatory) Active = z
& b Pay Typefs) - (Optional) Banded - E
& ob Pay Areals) - (Optional) Career Banding 4 R
@  Job Branchis) - (Optional) It Manager Tokn) Posions ber. Job —_— Bl B
@ b Familyls) - (Gptional) Information Technology | = o
@ Iobls) - (Optional) GA-IT Manager I 3
@ Total Positions Per Job - (Optional) 5 . 3
' 4
= . :
] !
7
B
]
10
i1
13 v
14
Fabruary 29, 2016 11:00:11 AM GMT-05:00
- Al ﬁ'! ; B
£ > g
* Required prompts

| o Cancel

NOTE: Selection of a value in this prompt will restrict the report to display the Jobs with that many
number of positions or below. To see Jobs with no positions assigned, choose ‘# value to this
prompt.

Initial Layout

The report lists all grievances based on the prompt selections. Below is a sample of the initial layout

rendered.
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Should all of the numbers be highlighted yellow like the previous ones?


Report Description B0034 — Employee Grievance Data

B0034: Employee Grievance Data

From Day - To Day : 212312016 - 4182016

Org Unit

22232222
r

222322322
F

22232222

Org Unit Desc

Public Relations

Fublic Relations

Public Relations

Continued...

12345678
r

12345678
F

12345678

Employee"s
Hame

Grievance
Start Date

Grievance
End Date

MOUSE,
MICKEY 2232016 AMBR01E
MOUISE,
MICKEY 2206 492016
MOUSE,
MICKEY 22016 A BR01E

Grievable |ssue

Discrimination

Digcrimination

Diiscrimination

Date of

Policy

Aleged Event Violation

or Actlon

124402015

121412015

120452015

Action

S

i

kS

Exaciuftion Date: BHIAS

Formal Dale Formial Step 1
Diseriminalion Discrimination Informal Step Date Informal Grievance Grisvance Grisvance ResultMedial Date Step 1
Action Bagis Takien Completed  Filed? Filed Filed Timeky? bon Completed Step 2 Filed?
Unresohed,
EEQ Inforrmal
Promotion Aga Imguiny MNIR0G Yes A6 es Impassa ANE20NE Yas
Unresoled,
EED Informal
Promotion Mational Crigin Imguiny MG fes AI2016 fes Impasse ANE2M 6 as
Unragahed,
EED Inforrmal
Promotion Race Imojuley ZNIRMNG hi 2326 Tes Impasse ERREFIIE @5
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Report Description B0034 — Employee Grievance Data

Continued...

FAD OAH Remand

Exceeded Appealedto  OAH Filing OAH Case OAH Case Back to
Timeline OAH? Date OAH Deadline Number Status Agency Remand Date

Continued...

OAH Final Record Grievance Reason
Decision Decision Date Comments? Complete Count Count
# X # 1] 1
Click on X
# hyperlink to # # o 1
jump to BO0ZZ:
Comments
# # # 1 1
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Report Description B0034 — Employee Grievance Data

B0022: Comments Execution Date: 619/19
Employee 12345678 - Mickey L Mousea

Organizational Unit 22222222 - Public Relations

Position 62999999 - Social Media Manager

Infotype 9834 - Employee Grievance Data

Subtype 02 - Discrimination

Vald From - Vahd To 1213114 - 12/31/99

Grievant did not show for initially scheduled Mediation on 1/13M15; he
called HR stating he had a flat tire and could not make itin and

requested a reschedule. Agency excused and Mediation was rescheduled for

126158
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Report Description B0034 — Employee Grievance Data

Available Objects

This is a list of the available objects that can be added to the report, once in Desigh mode:

= 3] BO034: Employee Grievance Data
Age
Agency Hire Date
Appealed to OAHT
Comments?
Date FAD Issued
Date Formal Grievance Filad
Date Informal Completed
Date of Alleged Event or Action
Date Step 1 Completed
Decision Date
Discrimination Action
Discrimination Basis

Employee
Employee's Name
Employee Group
Employee Subgroup
Employment Status
Emp Pay Area
Emp Pay Group
Emp Pay Level
Emp Pay Type
ESGCAP
Ethnic Origin

FAD Exceeded Timeline
Formal Grigvance Filed?

| 08H Deadline

Q&8H Filing Date

O4H Final Dedsion
O8H Remand Back to Agency
Organizational Unit
Original Hire Date
O5HR. Reviewed FAD
Personnel Area
Personnel Subarea
Policy Viclation Action
Position

Record Complete
Remand Dats
Sequence Number
S0C State Category
S0C State Subcat
Step 1 Result/Mediation
Step 2 Filed?

Step 2 Result/FAD
Veteran Status
Grievance Count
Reason Count

Gender
Grizvable Issue
Grievance End Date
Grievance Filed Timely?
Grievance Start Date
Informal Step Taken
Job
Military Status
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Report Description B0034 — Employee Grievance Data

Special Report Considerations/Features

e Report lists the grievances that are valid as of (report run date) for the date ranges entered in
"From Day — To Day’ prompts. This report brings in all the grievances that are within the ‘From
Day’ ‘To Day’ date range given in the prompt screen. These records may have begun before the
‘From Day’ or beyond the “To Day” however, if they are valid at any point between the ranges
given, they will be selected.

For example, with a date range of ‘From Day’ 6/11/2019 and ‘To Day’ 12/14/2019 the following records
would be selected with the following date ranges:

Valid From Valid To Example Type
6/11/2019 12/14/2019 | Validity dates match record
5/1/2019 12/31/9999 | Validity dates starts before and ends after selected range

6/13/2019 8/20/2019 Validity dates start before and ends before selected range
5/18/2019 5/18/2020 Validity dates start before and ends after selected range

e When an employee files a grievance under multiple discrimination factors in the SAP ERP system,
this report breaks out the multiple discrimination factors on individual rows. The Grievance Count
reflects the count per Grievable Issue. The Reason Count reflects the count per unique
combinations of Discrimination Action and Discrimination Basis for each Grievable Issue.
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Report Description B0034 — Employee Grievance Data

In this example, an employee filed a Discrimination grievance on multiple factors of Race, Age and National
Origin.

Persornel Mo —_— Mame | =
EEGroup P SR Bi-wekhy Perss 1501 Transportation
EESubgroup AL FT N-FLSAOT Perm Statu  Withdrawn
Start Q272372006 To 047182016 Chingd 041872016 00770012 Record Complete
Employes Grievance Data
Grievable 1ssue 02 Ciscrimination Diate of Alleged Evert or Action 12/04/20158
Policy Winlation Action Cescrimination Action Discrirmination Bask
of R
T J Py wf
e
Informal Procass
Informal Step Taken Unresolved, EED Informal Inquiry  ~ Date Informal Complatad 0Z/12/2016
Forrnal Griewarce Filed? Yas | Grievance Fibed Tiredhy® ¥es  w  Date Forral Grievance Filed 0Z/23/2016 b

This report will reflect the different factors individually as shown below.

Date of Prolicy
Meged Evert Winlation
Grievable lssme or Action Action
WOILISE, 0 1
17345678 MICKEY HIWHNG {NBZ016 Diszrimination 124015 £ Promation Age
r
WOMIEE,
17345678 MICHKEY S ANG LHEE Lesznmingbon 124009 ¥ Frgmotion Malonad Onigin o 1
r
WSS
11345678 MICKEY MG Descrimingiion 134000 F Fromation Ratg 1 1
e At R e e e B et . et bt i " = o

Here the Reason Count shows the count for each individual discrimination factor based on the Discrimination
Basis type. The Grievance Count reflects the count for each Grievable Issue such as Policy Violation,
Discrimination, Harassment or Retaliation. The discrimination factors are broken out into 3 separate rows,
but they all pertain to the same Grievable Issue. Hence the Grievance Count is marked as 1 on only one of
the rows while the others are marked as zero. This is done so that the total Grievance Count does not over-
inflate when summarized.
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CHANGE LOG
e Effective 5/4/2015

o Initial report creation to convert from Bl to BOBJ.

e Effective 6/20/2019

o Report updated to new format.

e Effective 1/11/2023
o Alt Text update, TOC and table updated. L. Lee and L. Williams
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